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1. Product Function

The UPS with RS232 port or internal slot;

The computer(best administrators computer) with Ethernet port.
A complete network environment.

Competitive price.

Friendly web interface and simple operation & maintenance.
Flexibility (can be customized to different language version).

Support standalone and network monitoring.
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Supports remote and local management; remote control(Based WEB),local management(Support shutdown

protection function).

Y

Support centralized monitoring and unify management.
»  With clock function and 500 history events.

» Note: Please read this user manual before installation.

2. Ports Definition

NetmateLite/NetmateLite Mini/NetmateLite SE Available

Ethernet Port

PS-RS23
RS232 Port
(for UPS communication)

USB Port
(Configuration)

LED Indicators
(51, 82, 83)

Default
(Restore the factory Settings)

Gold Fingerl
(for UPS communication)




Ethernet Port: UTP 10/100M RJ45 Ethernet port;
USB Port: For firmate upgrade and search back the IP address;

S1 (Green): Running indicator, flash is normal;
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S2 (Green): SNMP running indicator, flash is normal, flash frequency is determined by SNMP inquire
cycle;

(5) S3 (Red): Device status indicator (red), constantly on means connected well with UPS and have data
communication, flash means disconnected or UPS communication failed;

(6) Default: Factory default switch;

(1) RS232 Port (External card): Connect with UPS;

Gold Finger: Insert into UPS internal slot.

NetmateLite Minil/NetmateLite Mini2 Available

4 Pin Serial Port
(for UPS communication)

Gold Finger
(for UPS communication)

LED Indicators
(PW,S1,52,53)

Ethernet Port




(1) Ethernet Port: UTP 10/100M RJ45 Ethernet port;

(2) PW (Red): Power status indicator, constantly on mean power connected well, no light means no power
connected;

(3) SI (Green): Running indicator, slow flash is normal;

(4) S2 (Green): SNMP running indicator, flash is normal, flash frequency is determined by SNMP inquire
cycle;

(5) S3 (Red): Device status indicator (red), constantly on means connected well with UPS and have data
communication, flash means disconnected or UPS communication failed;

(6) 4 Pin Serial Port: Connect with UPS;

@ Gold Finger: Insert into UPS internal slot.

3. Installation

3.1 Network Dirgram

Monitoring

Network UPS




3.2 Hardware Installation

External SNMP Cards

Procedure:

Use DBY pin cable to connect external card with UPS by RS232 port
Use T568B network cable connect to network

Use power adapter connect to power supply(12V DC)

*+—To Power

*+—o Network

Internal SNMP Cards

Procedure:
Insert internal SNMP card to UPS solt

Use T568B network cable connect to network

~a— To Network




3.3 Set Network Segment

Internet Protocol (TCP/IP) Properties

| General |

You can get |P sethings assigned automatically f paur nebwork, supporks
thiz capability. Othensize, pou need to azk pour network, adriniztratar for
the appropriate [P settings.

(" Obtain an 1P address automatically
(%) Uze the following IF address:

IF address: | 192 168 . 0 . 597 |
Subnet mask: | 255 256255 . 0 |
Default gateway: ri-ElE . 158 N I

For initial configuration, first we should set a same network segment before sign in web interface, since default I[P

is: 192.168.0.100, so network segment should be set as 192.168.0. XXX




3.4 Command “ping”

Before sign in the web interface, we can check the default IP address whether available in your network by

command “ping”

AWINDOWSAsystem32icmd. exe

icrosoft Windows XP [Uerszion 5.1.26081
C» Copyright 1985-2801 Microsoft Corp.

»JDocuments and Settings“AdministratorXping 192_168.0.10600
inging 192.168.8.1688 with 32 hytesz of data:

eply from 172.168.8.188: bytes=32 time=5ms TTL=255
eply from 192.168.8.188: bytes=32 time<ims TTL=255
eply from 172.168.8.188: bytes=32 time<ims TTL=255
eply from 172.168.8.1688: bytes=32 time<ims TTL=255

ing statistics for 192.168.8.188:

Packet=z: Sent = 4. Received = 4, Lozt = 8 (8x loss).
pproximate round trip times in milli—=seconds:

Minimum = Bms, Maximum = Sms,. Average = 1ms

»JDocuments and Settings~Administrator’

Ping Pass

AWINDOWS\system32\cmd.exe

MHicrosoft Windows HP [Uersion 5.1.26801
CC>» Copyright 1985-2001 Microsoft Corp.

C:sDocuments and Settings“Administratorrping 192.168.0.1688
192.168.0.188 with 32 hytes of data:
timed out.
timed out.

timed out.
timed out.

Ping statistics for 192.168_0.10686:
Packets: Sent = 4. Recedived = B, Lost = 4 (188x loss).

C:sDocuments and Settings“Administratorr

Ping Fail




3.5 Sign in Web Monitoring Interface

2 Cannot find server - Microsoft Internet Explorer

File Edit Wew Fawvorites Tools Help :"‘r
T e |F _|nl_ 7 ; _l}i A

e Back - \_J |ﬂ @ L:j fj Search Eﬂg‘ Favorites @ [f:’; -

Address | @] http:/{192,168.0,100/ v| Go  Links *

All above steps finished, open a web browser(suggest IE/firefox/chrome etc), input default IP address

192.168.0.100

Connect to 192. 168. 0. 100 k3

LA

user < v

password

[ ok [Cancer ]

Input user name and password , default user name & Password are both “admin”.

(User name and Password by can be change by setting )




3.6 Web Monitoring Interface

After input the user name and password, the monitoring homepage will display, then we can check

the UPS current status and start software setting

= UPS Information
System Inf i :
sl ! Input Voltage: 223.2V
Device Information i
1 Frequency 49.9Hz
Remote Control :
+ Total Bait Voltage: 2.21V
fe} Parameter Settings !
| Battery Capacity 90.0 %
[E] History Record :
1 Temperature 58.6°C

Current Running Status

BYPASS

RECTIFIER INVERTER

Connection Status Device Connection

AC Status AC Normal Battery Status

Running Status Invert UPS Status

UPS Type Online Testing Status

On-Off Status Normal Output Beeper Status
<Homepage>

4. Software Setting Introdution

4.1 UPS Information

® Sub-Menu:

® System Information
® Device Information
®  Current Status

® Remote Control

. admin Authorization: Manage
m Welcome Time: 2012-4-19 23:309:58

Qutput Voltage: 219.1V

Max Output Voltage: 219.1V

Min Output Voltage 219.1V

Qutput Load: 53.0%

Battery Voltage Normal

UPS Normal

Non-testing

Off
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4.2 System Information

This page is to display UPS basic information and network information. The info shown here are provided

by NetmateLite SNMP card itself and parameter settings.

i= UPS Information

System Information

Device Information

LR OEEEE IP Address Subnet Mask Gateway Product Serial Number
Remote Control
172.16.88.25 255.255.255.0 172.16.88.1 00:0E:00:00:B3:16
{5¢ Parameter Settings
EI History Record System Name System Administrator System Installation Path Software Version Hardware Version
1.01-$Rev: 725 $-I1SPR-592-
RCEXV:2-0-0-0-1-5ep 9 2014 1.00
16:46:54

A, IP Address

This part will automatically display when users finish the [Network Setting]

B, Subnet Mask

This part will automatically display when users finish the [Network Setting]

C, Gateway

This part will automatically display when users finish the [Network Setting]

D, System Name

This part will automatically display when users finish the [SNMP Setting]

E, System Administrator

This part will automatically display when users finish the [SNMP Setting]

F, System Installation Position

This part will automatically display when users finish the [SNMP Setting]

G, Other information will be provided by NetmateLite monitoring system
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4.3 Device Information

This part is to display each part of device information (UPS basic information, battery information and rated
information). The contents will change according to wuser setting and UPS real status. UPS

Manufacturer/Model/Version will be provided by the UPS itself.

UPS Information

System Information Device Information
ELUBUEAR S Manufacturer Model Version
Remote Control
richcomm UPS 5K-11A Versionl.0
f5x Parameter Settings
E History Record Rated Output Voltage Rated Current Rated Battery Voltage
220.0 100 02.55
Rated Frequency Baud Rate Battery Quantity
50.0 2400 16

4.4 Current Status

This part is to display the UPS current running status. We can clearly know about the UPS current running status,

when an abnormal alarm occurs, figures will turn in red font accordingly.

Single-phase UPS Montoring

. admin Authorization: Manage

NetmateLite ald welcome Time: 2012-4-19 23:39:58

£= UPS Information

System Information

Input Voltage BYPASS OQutput Voltage
Device Information ]
i Frequency: 49.9 Hz Max Output Voltage 219V
Remote Control |
i Total Batt Voltage 221V INVERTER Min Qutput Voltage: 219.1V
{5 Parameter Settings H £ L3
| Battery Capacity 90.0% Output Load 53.0%
[E] History Record i
i Temperature 58.6°C
Current Running Status
Connection Status Device Connection
AC Status AC Normal Battery Status Battery Voltage Normal
Running Status Invert UPS Status UPS Normal
UPS Type Online Testing Status Non-testing
On-Off Status Normal Qutput Beeper Status Off
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Basic Information
The current figures like Input Voltage/Input Frequency/Battery Voltage/Battery Content/UPS Temperature/Output

Voltage/Output Max Voltage/Output Min Voltage/ Current Load are display here.

4.5 Remote Control

This part is to set switch on/off control command for instant self-test, switch off, restart UPS and beeper.

i= UPS Information

System Information UPS Control
Device Information
Current Status e | UPS Self Test | 10 Seconds
(] | UPS Self Test Till Battery Voltage Low
$:1 Parameter Settings
O | Cancel UPS Self Test
[E] History Record
(5] | After | 10 Seconds Switch Off UPS
(] After | 10 Seconds Switch Off UPS, then after | 1 Minutes Restart UPS
@] | Wake Up UPS
O | Switch On Beeper
L) | Switch Off Beeper

5. Parameter Setting

Sub-Menu:
System Settings

Network Settings
SNMP Settings
E-mail Settings

User Settings

IP POWER Settings

5.1 System Settings

Basic Parameter Settings

This part is to set UPS basic parameters, Baud Rate/ Offline Times/Alarm Times/Inquiry/Battery Quantity/ Battery
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Type/System Date Time need to be set according to real UPS information (Please refer to the UPS user manual)

i= UPS Information

@ Parameter Settings Sy stem SEtt 1ngs

Communication Protocol:

Network Settings

SNMP Settings Baud Rate:
Email Settings

User Settings Offline Times:
IPPOWER Settings

Alarm Query Times:
[E] History Record

Inquiry Interval:

Battery Quantity:
Battery Type:
Battery Capacity Limitation:

Temperature Limitation:

5.2 Network Settings

Standard

2400

3 *Only Enter Integer
3

1000 ms

1

2V -

(4] %

0.0 C

In this page, we can modify the IP address, subnet mask, gateway information, NTP server, time zone and work

mode of NetmateLite which according to the real network segment,(Note: IP address cant be conflicted with other

device IP in a same network).

UPS Information

15x Parameter Settings Network Settings

System Settings
e 9 IP Address:

SNMP Settings Subnet Mask:

Email Settings

User Settings Gateway:

IPPOWER Settings

NTP Server:

E History Record

Primary DNS Server:

Secondary DNS Server:
Waork Mode
System Time:

Time Zone:

192.168.0.101

255.255.255.0

192.168.0.1

192.168.0.8

192.168.0.1

0.0.0.0

automatic w

9/10/2014 15:27:11 MM/DD/YY H:M:S{12/31/2011 23:58:58)

GMT +8:00 “
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5.3 SNMP Settings

This page is for relevant settings, SNMP system should be match with SNMP software, including Basic Settings,

Authorization Settings and TRAP Settings.

Basic Setting
Basic Settings
SNMP System Name SNMP System Administrator SNMP System Installation Path

A, SNMP System Name

Name this SNMP system

B, SNMP System Administrator

Set this SNMP system administrator

C, SNMP System Installation Path

Set SNMP system installation location

The basic settings are very convenient for central monitoring and management if exist a lot of UPS in a same
network. We can fast and simply inquire every UPS by central monitoring management system(IP Power SE/IP

Power Plus).
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SNMP Settings

ID IP User Community Permission

01 | 192.168.0.102 | public | Readable v
02 | 0.0.0.0 | public | : Readable/Writeable e
03 | 0.0.0.0 | public | No Permission v
04 | 0.0.0.0 | public | No Permission w
05 | 0.0.0.0 | public | No Permission v
06 | 0.0.0.0 | public | No Permission -

Trap Setting
The Receiver IP Address is used for receiving the Traps that sent by SNMP system. Users can set 6

Trap receivers IP addresses , support to choose whether receive the traps or not.

TRAP Settings

ID Receiver IP Address Community Receive

01 0.0.0.0 public None v
02 0.0.0.0 public None v
03 0.0.0.0 public None v
04 0.0.0.0 public None v
05 0.0.0.0 public None v
06 0.0.0.0 public None -

This part is to set SNMP user IP address, community and relevant authorization. we can set 6 SNMP
user [P addresses, can choose the permissions which including No Authorization, Readable,

Readable/Writeable.

5.4 E-mail Settings

The password is the mailbox SMTP server authorization code, Not the password of the mailbox itself.
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UPS Information

{5¢ Parameter Settings 4 Email Settings
System Settings
o e SMTP Server: smtp.gmail.com
Network Settings
SRR Serngs Sender Email: flora@gmail.com
User Settings User Name* flora
IPPOWER Settings
Password: 123456
[E] History Record
Port 465
Receiver Settings Receiver Settings
Receiver Mailbox 1 | job2012cyy@163.com Receiver Mailbox 2 |
Receiver Mailbox 3 | Receiver Mailbox 4 |
Receiver Mailbox 5 | Receiver Mailbox & |

5.5 User Settings

This page is to set the user information

i= UPS Information

%X Parameter Settings User Settings
System Settings o
ID User Name Permission Password Confirm Password
Network Settings
SNMP Settings
01 | | admin | | Manage | | eessses | | eesssss
Email Settings
) 0 Check v
IPPOWER Settings 02 | | Liy | | |eeeeee | essses
[ History Record 03 | | Lucy | | Check ¥ | | |eessss | ssssss
04 | | | Check v | |
05 | | Check v | |
06 | | | Check = |

5.6 IP POWER Settings

This part is to set the authorization addresses, all authorization addresses can be remote monitoring and

management via [P Power SE or IP POWER 2012. Authorization permissions including Control and Access.
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£= UPS Information

ﬁ-}} Parameter Settings

System Settings

IPPOWER Settings

User IP Subnet Mask Permission
Network Settings
SNMP Settings
192.168.0.101 255.255.255.0 Control -
Email Settings
User Settings
. = . 192.168.0.103 255.255.255.0 Check »
( 0.0.( Check v
[5] History Record San 0.0.0.0 )
0.0.0.0 | 0.0.0.0 | Check v
0.0.0.0 | 0.0.0.0 | Check v

5.7 History Event

This page is to display history events and records including the Date/Time/ Log.

Authorization: Manage
Time: 2012-4-19 23:37:56

. admin
&l welcome

NetmateLite

UPS Information
History Event

ﬁ}: Parameter Settings

E] History Record Date Time Leg Content

2012/04/19 23:36:16 Device Connection

23:32:52 Device Disconnection
2012/04/15 23:19:35 Device Disconnection
2012/04/15 23:14:57 Device Disconnection
2012/04/13 17:17:58 Device Disconnection
2012/04/13 16:42:24 Device Disconnection

FirstPage || £ | 2 | 3 | 4 | LastPage

Thank You For Use
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